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1. Purpose of the User Guide 

 1.1 Introduction 

The Restrictive Practices Authorisation (RPA) User Guide (the User Guide) has been developed to 

assist NDIS Registered Service Providers (Service Providers) and Behaviour Support Practitioners 

(Practitioners) navigate the NSW RPA System (the System) in order to implement and comply with the 

RPA Policy and Procedural Guide. This user guide aims to provide the link between policy and practice.  

 

The System is an online portal used to manage and monitor the authorisation of Regulated Restrictive 

Practices (RRP) in NSW. Service Providers must submit requests for RRP via the System. Service 

Providers must also maintain the currency of their information in the System, including the details of 

allied health professionals or Service Providers working with a person.  

 

The System enables easy online access to manage information about RPA in a single location, 

minimising administrative effort for Service Providers and Practitioners. It also assists Service 

Providers to meet their obligations under the RPA Policy by issuing notifications when an 

authorisation is approaching its expiration date.  

 

The NSW Restrictive Practices Authorisation System User Guide Part 1: Accessing the System shows 

users how to register Organisations and users within the System.  

 

This User Guide will be progressively updated as additional functions are added to the System.  

Quick Reference Guides  

Quick Reference Guides are 

highlighted throughout the guide.  

They can be found in the System 

under the HELP menu.  

Throughout this User Guide,  

BEST PRACTICE SUGGESTIONS 

have been included that your 

organisation may wish to use when 

establishing RPA processes.  
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 1.2 Roles and responsibilities under NDIS 

NDIS Registered Service Providers  
Service Providers must be registered with the NDIA and the NDIS Quality & Safeguards Commission (NDIS Commission) to be able to deliver 
services and supports to NDIS Participants who receive funding by the NDIA.  
 
Behaviour Support Practitioners  
The NDIS (Restrictive Practices and Behaviour Support) Rules 2018 require Behaviour Support Practitioners (Practitioners) to be registered 
with the NDIS Commission. It is a requirement that interim and comprehensive Behaviour Support Plans (BSP) that contain regulated 
restrictive practices (RRP) are written by a registered Practitioner.  
 
Independent  
A person who is independent of the RRPs submitted to the RPA Panel (the Panel). The Independent ensures that the Panel is impartial and 
that decisions are transparent.  
 
DCJ Independent Specialist  
A specialist with expertise in behaviour support who is independent of the Service Provider provided by DCJ.   
If Service Providers cannot find a specialist in behaviour support and an Independent for their Panel, or a Panel Member who can fulfil both 
these roles, a request can be sent to DCJ via the System for a DCJ provided Independent Specialist.  
 
Restrictive Practices Authorisation Panel  
The Panel acts as the mechanism for authorisation and review. The Panel must include at least two members, including a Senior Manager 
and an Independent Specialist, but can have as many Panel Members as a Service Provider deems appropriate.  
 
Central Restrictive Practices Team 
Responsible for the regulation of the authorisation of RRPs by Service Providers in NSW. 
 
NDIS Quality and Safeguards Commission  
Responsible for the oversight of Practitioners and Service Providers providing behaviour support to NDIS participants, as well as reviewing 
and reporting on the use of RRPs. 



 

 

 1.3 How to use the User Guide  
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Accessing 
the System 
How to get your 
service and staff 
set up in the RPA 
System.

1 2 3 4 5 6

RPA SYSTEM USER GUIDE

Starting a 
Submission
Information 
required and steps 
involved in starting 
new RPA 
submission.

Recording 
Outcomes 
and Decisions 
How to record the 
decision made 
after a RPA panel 
meeting.

Endorsement 
and Assigning 
Panel Members
How to submit a RPA 
submission to a RPA 
panel and organise the 
panel meeting.

Reviewing 
Implementation 
Progress 
How to arrange a 
panel meeting to 
review an approved 
RPA.

Dashboard 
and Reports 
How to view a 
snapshot of your 
service’s RPAs and 
other statistics in 
the System.
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1.4 Authorisation Process Map  

RPA  

PROCESS 

Review 
RPA  

Draft 

Release 

Release 

Panel 
Meeting 

New Outcome 
Summary 

Complete  

Draft 

New 

Release Complete 

Notify NDIS Commission 

Implement approved 
restrictive practice 
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2. Accessing the NSW RPA System 

 2.1 Initiating the process 

Once a behaviour of concern has been identified, and a BSP containing a RRP has been developed, an RPA Submission Form (RPA Form) 

needs to be submitted in the System. 

Planned Authorisation Process 

Behaviour of 

concern 

identified 

Engage with 

Practitioner 

Consult with 

participant, family 

or friend or 

guardian, and 

support staff 

BSP 

developed 

with RRP 

Consent 

obtained 

Lodge BSP with 

NDIS 

Commission 

Submission of 

RPA Form on 

the System 

Behaviour of 

concern 

identified 

Interim Authorisation Process 

Engage with 

Practitioner 

Interim BSP 

developed  

Consent 

obtained 

Submission of 

RPA Form on 

the System 

Outcome summary back 

from RPA Panel  

(This Panel consists of one 

person: a Senior Manager 

from the Service Provider) 

Follow the steps to obtain 

planned authorisation or 

discontinue the use of the 

restrictive practice 

Complete immediately Complete within one month Complete within the timeframes set out by 

the RPA Panel (cannot exceed five months) 

* All unauthorised uses of a RRP are to be reported to the NDIS Commission  

Interim BSP 

lodged with NDIS 

Commission  
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 2.2 Access to the NSW RPA System 

Service Providers and Practitioners must register to have access to the System.  

Before registering with the System, the implementing Service Provider must be registered with the NDIS Commission. 

 

 

 

 

      2.2.1 Who should register for the System 

Who can register? 

 Service Providers should 
nominate an administrator, 
senior management, allied 
health professionals, RPA 
delegates and applicants as 
appropriate to access the 
System.  

 

 Practitioners are to be 
registered in the System. 

What information will I need to register my 
Service? 

 ABN Number  

 CEO or Managing Director contact 
details  

 Primary Contact details  

 Organisation Administrator contact 
details 

 NDIS Commission Registration 
Number  

 User Access email, phone number & 
position title  

When should I register?  

The implementing Service Providers 
will need to register for the System 
when a RPA is required.  
 
Once registered, Service Providers will 
be able to add participants, 
Practitioners and Panel Members.  
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             2.3 User Access Roles in the System                  

Service Providers  
 
 Service Providers can nominate Senior 

Mangers, Managers, RPA Delegates, 
Team Leaders, Restrictive Practices 
Administration and/or coordinators. 

 The same access is given to all users 
nominated by the Service Provider. 

 All users can:  
 Create 
 Assign 
 Submit  

 The convenor of the Panel is the only 
person who can record the Outcome 
Summary.  

Behaviour Support Practitioners   
 
 Practitioners are assigned by the 

Service Provider to a Submission or a 
Panel. 

 Practitioners:  
 Can initiate and validate a 

Submission for a Participant where 
they are the Primary Practitioner. 

 Will receive notifications throughout 
the Submission process. 

 Practitioners cannot: 
 Submit a Submission. The 

responsibility to submit sits with the 
Service Provider. 

 Sit on the Panel for any submission 
where they have developed the BSP. 

 For Practitioners who are assigned as a 
Panel Member please see the following 
information about Panel Members. 

Panel Members  
 
 Panel Members can:  

 View  
 Be assigned to submissions by Service 

Providers. 
 Approve Outcome decisions. 
 Receive notifications throughout the 

Panel process. 
 Panel Members cannot create 

participants or submissions.  

To avoid conflict of 

interest, the System is 

designed so only one 

email address can be 

linked to one user 

account and role type. 
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 2.4 How to register for the NSW RPA System 

  
             2.4.1 Pre-Registration Process                        

    5     4 

Step 1 The Service Provider must be registered with the NDIS Commission.  

Step 2 The BSP has been electronically lodged with the NDIS Commission:  

https://www.ndiscommission.gov.au/providers/behaviour-support. 

                    2.4.2 Provider Registration Process           

Service Providers that use RRPs or develop BSPs must be registered with the NDIS Commission.   

A Service Provider is only required to register in the System once.  

 

To register for the System: 

Step 1 Access the NSW RPA System link via the website.  

Step 2 Complete the Service Provider Registration Form to register your organisation for  

access to the System (see next page for explanation of Organisation Administrator role). 

Step 3 Once all details have been entered, click on the                  button.   

Step 4 The nominated Primary Contact Person on the Service Provider Registration Form will  

receive a confirmation email once registered in the System.  

 

Submit 

You will need the following details to 
register your organisation:  
 

 ABN  

 Primary contact person details  

 CEO name and contact details  

 Name of chosen Organisation 

Administrator (see next page for further 

details)  

 Q&S Registration ID number (mandatory 

requirement)  

 Q&S registration dates (mandatory 

requirement)  

The Q&S Registration 

dates need to be updated 

as applicable to ensure it is 

valid - if this date expires it 

will affect your registration 

in the RPA System.  

https://www.ndiscommission.gov.au/providers/behaviour-support
https://www.facs.nsw.gov.au/providers/deliver-disability-services/restrictive-practices-authorisation-portal
https://rpa.facs.nsw.gov.au/rpa.onlineregistration/


 

 

Organisation Administrator 
 

 Creating an Organisation Administrator 
enables organisations to self-manage the 
System. 

 Organisation Administrators can:  
 Create and manage Service Provider, 

Practitioner and Panel Member 
accounts. 

 Create sub-branches for the 
organisation. 

 2.5 Organisation Administrator Role Access  

When registering your Organisation, you are able to nominate an Organisation Administrator.  
 

The Organisation Administrator is like a ‘super-admin’ of the System for your organisation. 

The Organisation Administrator can:  

 create branches within the System 

 create Service Provider and Practitioner accounts, and manage those accounts 

 has full access to create, assign and submit RPA Submissions.   

The Organisation 

Administrator can 

only be registered in 

the System with 

Service Provider 

access. 
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2.5.1 Creating a Branch within the System  
 

Branches can be created by the Organisation Administrator to assist with the Service Providers’ user management of 

the System.  

 A ‘branch’ is a sub-branch of the organisation which can be used to assist Service Providers to manage what 

information is available within the System to each user. Branches can be created for different sections or locations or 

participant groups as applicable to the organisation. When a user is linked to one branch, they will only view 

information which is attached to that branch in the System. Users can be linked to more than one branch.  

Step 1 

 

Navigate to ‘Service Provider’ in the menu bar: 
 

 

Step 2 
Scroll to bottom of page to find:  
 

Then click on: 
 

Step 3 
Complete information in the pop up box. 
  

The Organisation Administrator can choose the appropriate name for 

the Branch.  For example: Cluster 1  
 

 

Step 4  When complete, click the              button.    Save 

The Head Office 

branch provides 

oversight over 

the entire 

organisation.  

Quick Reference Guides 

Restrictive Practices 

Authorisation - Creating a Branch  



 

 

2.5.2 Creating a Service Provider Account 

 

To create a Service Provider account within the System:  

Step 1 
Navigate to ‘User Management’ in the menu bar 

 

 

Step 2 Search for a Service Provider:   
 

 If the Service Provider record is displayed then the User has already been entered in the System.  

 If ‘No matching records found’ message is displayed then a new Service Provider record needs to be created. 

Step 3 Click on the                                                    button.  

Step 4 Fill in the fields. All fields are mandatory. 

 Ensure the email address entered is a valid and working email. This is how the System communicates with its users. 

 In order for the account to be used the Status must be set as Active.  

 Under Branch List, select the Organisation branch or branches which apply to the user.  

Step 5 
When complete, click the                 button. This will generate an email to the user notifying them to activate their account within 24 

hours.  

 To change Service Provider information at any time, click the               button in the User Management  tab of menu bar.  

Add  new Service Provider 

Submit 

Edit 
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Only the 

Organisation 

Administrator has 

access to the User 

Management tab 

in the System.  
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             2.5.3 Alternative User Access Process                          4 

If a Service Provider does not have an Organisation Administrator, the following process will need to be followed to register users in the System:  

 

Step 1 Download and complete the User Access Form.  

Step 2 Email the completed form to RestrictivePracticesAuthorisation@facs.nsw.gov.au.  

Note: You will be required to select a user access role in the System. Refer to Section 3.3 for a description of the different role types as 

access differs for each role.   

Step 3 A confirmation email will be sent to each nominated user once registered in the System. 

https://www.facs.nsw.gov.au/download?file=593160
mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au
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The Organisation Administrator has the ability to create Practitioner and Other Panel Member accounts within the                       

System.  

To do so, log into the System: 

Step 1 Navigate to ‘Practitioner’ or ‘User Management’ in the menu bar. 

 

 

Step 2 
Search for a Practitioner:   
 

 If the Practitioner record is displayed then the User has already been entered in the System.  
 
 If ‘No matching records found’ message is displayed then a new Practitioner record needs to be created. 

Step 3  Click on the                                           button.  Add  new Practitioner  

Quick Reference Guides 

Restrictive Practices 

Authorisation - Create a 

Practitioner or Panel Member 

record  

Practitioner, in the System, refers to 
all specialists in behaviour support. 

A Practitioner includes Behaviour 
Support Practitioners and Allied 

Health Professionals. 

Service Providers can 
assign any 

Practitioner 
registered in the 

System in NSW to a 
Panel.  



 2. Accessing the NSW RPA System                     19 

Step 4 
 

Fill in all fields.  

 Ensure the email address entered is a valid and working email. This is how the System communicates 

with users. 

 The Organisation’s name and ABN must be included.  

 The NDIS Commission Practitioner ID Number is mandatory.  

Step 5 
When complete, click the                  button. This will generate an email to the user notifying them to activate 

their account within 24 hours.  

Note that only the 

Central Restrictive 

Practices Team have 

the ability to create 

DCJ Independent 

Specialists in the 

System 

Submit 

Person Type 
 

Behaviour Support Practitioner  

Independent Specialist  

Other Panel Member  
 
Note: Independent Specialist refers to 

a NGO Independent Specialist, and 

not a DCJ Independent Specialist.  

 

 

Account Status 
 

Only the Central Restrictive Practices 

Team can make the account status 

Active. 

 

Note: If the error message The email 

address entered is already registered on 

another account appears, the account 

may not have been activated. Contact 

the Central Restrictive Practices Team 

RestrictivePracticesAuthorisation@facs.

nsw.gov.au. 

Primary Area Available to Work 
 

Select the NSW District which the 

Practitioner works in.  
 

This is a mandatory field.  

Area of Expertise 
 

You can select as many categories 

from the drop-down list as you wish. 

There is also a free-text area under 

Area of Expertise (Other).  
 

This is a mandatory field.  

mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au.
mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au.
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3. Using the NSW RPA System 

The use of RRPs requires authorisation in NSW. The System is designed for the RPA to be managed 

and monitored in one location. 

Users with Service Provider access can search and assign Panel Members within the System. Each 

Panel Member will receive notification of assignment to the Panel, and access to all submission 

documents. 

Once the Panel has met, the Outcome Summary is recorded in the System. Panel Members, Service 

Providers, the Practitioner and DCJ have oversight to ensure governance. Once endorsed by all Panel 

Members, the Outcome Summary is downloaded by the Service Provider to send to the NDIS 

Commission. 

For Service Providers who do not have access to a specialist in behaviour support and an 

Independent, a DCJ provided Independent Specialist can be requested. Independent Specialists 

provide both the specialist in behaviour support and Independent roles on the Panel. 

The System provides an end to end process of RPA in NSW. This includes monitoring, tracking and 

scheduling reviews. Reviews can be flagged as a part of the Outcome Decision or can be created on a 

need basis, such as the cessation of a RPA. The System will provide workflow notifications of 

upcoming reviews. 

A suite of reports will be available for Service Providers. These reports include the number of 

submissions for specific Service Providers; the status of submissions; and the number of participants 

with RRPs. 

Submit Restrictive Practice 

Forms for Authorisation 

Assign RPA Panel Members 

Record Outcome 

Summaries 

Reports 

Request a DCJ Independent 

Specialist for RPA Panels 

Review 
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 3.1 Navigating the NSW RPA System 

 3.1.1 The Menu Bar 

Step 

1  
Creating a Participant record in the System  

Step 

2  
Creating and lodging an RPA Submission Form  

Step 

3  
Recording Outcome Summaries and Decisions  

Step 

4  

Reviewing the implementation of an approved 
practice  

Authorisation Process  

A 
 Updates to Service Provider details.  

 Organisation Administrator can create branches 

B  Search for and add Practitioners 

C 

 Only accessible to Organisation Administrator.  

 Add new user  

Administration 

Step 1     Step 2    Step 3   Step 4   

                        

    A      B         C 



 

 

Home 

The Home page opens up when Users have logged in. Clicking this button will take you back to the Home 

page.  

Home page is explained in detail in this Guide; Part 1: Accessing the System.  

Participant 

The Participant page lists all participants registered in the System from your organisation. Clicking on the Name  

hyperlink opens up further details, including a history of all RPA Submissions made, and provides the ability to  

create a RPA Form.   

Entering Participant details is explained in detail in this Guide; Part 1: Accessing the System.   

RPA Submission 

The RPA Submission page lists the status of all RPA Forms in the System. Clicking on the Submission ID hyperlink opens up the RPA 

Form. You can also click on the Name  hyperlink to open up the participant’s page. 

Creating an RPA Submission Form is explained in detail in User Guide Part 2: Submitting an Application.  

Outcome 

The Outcome page lists all RPA Panel Outcome Summaries for your organisation. Clicking on the Outcome ID hyperlink opens up the 

Outcomes Summary for a participant.  You can also click on the Name hyperlink to open up the participant’s page, or the 

Submission ID hyperlink to view the submission that relates to the Outcome Summary. 

Entering an RPA Outcome Decision is explained in User Guide Part 4: Recording Outcomes and Decisions.   

Review 

The Review page lists the status of all RPA Review Forms in the System. Clicking on the Review ID hyperlink opens up the RPA 

Review Form. You can also click on the Name hyperlink to open up the participant’s page, or the Submission ID hyperlink to view the 

submission that relates to the Review. 

Creating an RPA Review Form is explained in detail in User Guide Part 5: Reviewing Implementation Progress.   

Service Provider 
The Service Provider page details the information profile of the Service Provider. Service Providers can update their details and 

contact person in the System.   

Practitioner 

The Practitioner page lists all Practitioners that are registered within the System. Service Providers can create Practitioners and 

search for a Practitioner to assign as a Panel Member.  

To add a Practitioner see in this Guide; Part 1: Accessing the System.  
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Note: right clicking 
on a hyperlink will 
allow you to open 

the link in a new tab 
or page 
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Panel Meetings The Panel Meetings page lists all Panels a User is assigned to. Clicking on the Submission ID hyperlink opens up the RPA Form.  

User Management The User Management page lists all users registered in the System. Only the Organisation Administrator has access to this page. 

Organisation Administrators can create and search for Service Providers and Practitioners.  

Help 

The Help Page has the Quick Reference Guides which explains how to navigate the System. Each Quick Reference Guide will open in 

a new tab for easy access while using the System.  

The Quick Reference Guides are referred to throughout the User Guide.  

Session Timeout 

If left inactive for a period of 10 minutes, the System will log you out. 

By clicking on this button 

you will be able to 

export into Excel, a list of 

data from the menu you 

are currently viewing 

Export to Excel 
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 3.2 Home page 

 When you log into the System you will automatically be taken to the home page.  

 From there you are able to view:   

 

3.2.1 Dashboard Snapshot  

This snapshot shows a summary of the Planned and Interim submissions in the System.  

For more detailed information, click on                to access the full Dashboard.  

Refer to User Guide Part 6:Dashboard and Reports  

Service Provider Name  Service Provider Name  

For best  possible 
experience when accessing 

the NSW RPA System we 
recommend using one of 

the following browser 
types:  

 

 Google Chrome  
 Firefox  
 Microsoft Edge 
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 Open Actions provides a numerical summary of the number of actions 

 within the System for your Organisation. These actions are separated 

 to show Planned Submissions and Interim Submissions. 

 

Clicking on the blue number will take you the corresponding page within the 
System.   
 

 E.g: Clicking on the blue 2 in the Planned column next to ‘Authorisations 
Pending Consent will take you to a list of those 2 Outcome Summaries on 
the Outcomes page.  

 

 

 

 

For more detailed information on the upcoming meetings, click on                    

to access the full list in the Panel Meetings page. 

3.2.2 Open Actions   
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3.2.3 News  

The News section is regularly updated when: 

 new resources are released, or 

 important information is required for the sector 

 

Clicking on the blue text will take you to the 
corresponding page within the System or on the DCJ 
webpage.   
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sen
t p

ro
vid

er ab
o

u
t 

th
e R

P
A

 su
b

m
issio

n
 

En
d

o
rse n

ew
 su

b
m

issio
n

 

w
ith

 th
e B

eh
avio

u
r 

P
racti

ti
o

n
er an

d
 co

n
se

n
t 

p
ro

vid
er 

M
ake arran

gem
en

ts w
ith

 

th
e P

an
el M

em
b

ers 

relati
n

g to
 th

e R
P

A
 

su
b

m
issio

n
 

P
ro

cess an
d

 

allo
cati

o
n

 o
f D

C
J 

In
d

ep
en

d
en

t 

Sp
ecialist 

R
eq

u
est a D

C
J 

In
d

ep
en

d
en

t 

Sp
ecialist 

A
ssign

 R
P

A
 

P
an

el 

M
em

b
er(s) 

P
an

el M
em

b
er list u

p
d

ated
 

b
y th

e C
en

tral R
estricti

ve
 

P
racti

ces Team
 w

ith
 D

C
J 

In
d

ep
en

d
en

t Sp
ecialist 

d
etails 

C
o

n
ven

e th
e P

an
el 

C
o

m
p

leted
 o

u
tco

m
e 

su
m

m
ary ap

p
ro

ved
 b

y all 

P
an

el M
em

b
ers 

Th
e System

 w
ill n

o
ti

fy all 

relevan
t p

arti
es w

h
en

 

o
u

tco
m

e su
m

m
aries are 

read
y fo

r view
in

g 

U
p

d
ate d

etails o
f fo

rm
al 

co
n

sen
t in

clu
d

in
g th

e 

d
ate co

n
sen

t w
as 

received
 

D
o

w
n

lo
ad

 o
u

tco
m

e 

su
m

m
ary  

Th
e System

 w
ill u

p
d

ate 

th
e su

b
m

issio
n

 statu
s 

as co
m

p
lete

 

R
eco

rd
 d

ecisio
n

 

R
eq

u
est fo

rm
al co

n
sen

t 

fro
m

 th
e co

n
sen

t 

p
ro

vid
er (th

is can
 also

 b
e 

d
o

n
e p

rio
r to

 th
e 

o
u

tco
m

e w
h

ere 

ap
p

ro
p

riate
) 

P
ro

vid
e evid

en
ce to

 

N
D

IS C
o

m
m

issio
n

 o
f 

au
th

o
risati

o
n

 o
u

tco
m

e
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A
p

p
e

n
d

ix 2
: G

lo
ssary o

f te
rm

s 

Th
e tab

le b
elo

w
 is a list o

f term
s, keyw

o
rd

s, an
d

/o
r ab

b
reviati

o
n

s u
sed

 th
ro

u
gh

o
u

t th
is d

o
cu

m
en

t. 

Te
rm

 
D

e
fi

n
iti

o
n

 

A
p

p
lican

t 
Th

e p
erso

n
 w

h
o

 co
m

p
letes th

e su
b

m
issio

n
 p

ro
cess  in

clu
d

in
g co

m
p

leti
n

g th
e su

b
m

issio
n

 
in

 th
e System

, att
ach

in
g B

SP
,  p

ro
vid

in
g relevan

t ad
d

iti
o

n
al in

fo
rm

ati
o

n
, ad

visin
g co

n
sen

t 
give

r, m
o

n
ito

rin
g th

e su
b

m
issio

n
 an

d
 an

y o
th

er related
 acti

viti
es. 

  Th
e ap

p
lican

t can
n

o
t b

e an
 assign

ed
 as a p

an
el m

em
b

er fo
r th

is su
b

m
issio

n
 

  

B
e

h
avio

u
r o

f 
C

o
n

ce
rn

 

(B
o

C
) 

B
eh

avio
u

rs o
f co

n
cern

 are th
o

se th
at are o

f su
ch

 in
ten

sity, freq
u

en
cy o

r d
u

rati
o

n
 th

at th
e 

p
h

ysical safety o
f th

e p
erso

n
 o

r o
th

ers is p
laced

 in
 serio

u
s jeo

p
ard

y, o
r th

at are like
ly to

 
serio

u
sly lim

it th
e p

erso
n

’s u
se o

f, o
r access to

, se
rvices o

r co
m

m
u

n
ity faciliti

es. 
  B

eh
avio

u
rs o

f co
n

cern
 are also

 kn
o

w
n

 as ch
allen

gin
g b

eh
avio

u
rs. 

  B
eh

avio
u

rs o
f co

n
cern

 sh
o

u
ld

 b
e u

n
d

ersto
o

d
 in

 th
e so

cial co
n

text in
 w

h
ich

 th
ey o

ccu
r. 

Th
ey sh

o
u

ld
 n

o
t au

to
m

ati
cally b

e in
te

rp
rete

d
 as an

 exp
ressio

n
 o

f d
evian

ce o
r ab

n
o

rm
ality 

in
 an

 in
d

ivid
u

al. 

B
e

h
avio

u
r 

Su
p

p
o

rt P
lan

 

(B
SP

) 

A
 d

o
cu

m
en

t o
r series o

f lin
ke

d
 d

o
cu

m
en

ts th
at o

u
tlin

e strate
gies d

esign
ed

 to
 d

eliver a 
level o

f b
eh

avio
u

r su
p

p
o

rt ap
p

ro
p

riate
 to

 th
e n

ee
d

s o
f an

 in
d

ivid
u

al p
erso

n
. A

 b
eh

avio
u

r 
su

p
p

o
rt p

lan
 is to

 h
ave a p

reven
tati

ve fo
cu

s an
d

 is u
su

ally req
u

ired
 to

 h
ave a resp

o
n

sive 
fo

cu
s. Th

e p
lan

 sh
o

u
ld

 in
clu

d
e m

u
lti

p
le elem

en
ts, refl

ecti
n

g th
e level o

f co
m

p
lexity, 

assesse
d

 n
ee

d
s, p

aram
eters an

d
 co

n
text o

f th
e service agreem

en
t. 

B
e

h
avio

u
r 

Su
p

p
o

rt 
P

racti
ti

o
n

e
rs 

(P
racti

ti
o

n
e

rs) 

A
 B

eh
avio

u
r Su

p
p

o
rt P

racti
ti

o
n

er is a p
erso

n
 w

ith
 terti

ary q
u

alifi
cati

o
n

s in
 p

sych
o

lo
gy, 

sp
ecial ed

u
cati

o
n

, sp
eech

 p
ath

o
lo

gy, so
cial w

o
rk o

r o
th

er relevan
t 

d
iscip

lin
e 

an
d

/o
r 

train
in

g an
d

 e
xp

erien
ce in

 th
e p

ro
visio

n
 o

f b
eh

avio
u

r su
p

p
o

rt an
d

 in
terven

ti
o

n
. 

  Eith
er as th

e p
ro

vid
er o

r e
n

gage b
y th

e p
ro

vid
er, a p

racti
ti

o
n

er so
m

eo
n

e w
h

o
 is 

co
n

sid
ered

 su
itab

le b
y th

e N
D

IS C
o

m
m

issio
n

 to
 u

n
d

ertake
 b

eh
avio

u
r su

p
p

o
rt assessm

en
ts 

(in
clu

d
in

g fu
n

cti
o

n
al b

eh
avio

u
ral assessm

en
t) an

d
 d

evelo
p

 b
eh

avio
u

r su
p

p
o

rt p
lan

s. 
  

C
e

n
tral 

R
e

stricti
ve

 
P

racti
ce

s Te
am

 

A
 

cen
tral 

team
 

w
ith

in
 

D
C

J 
w

h
o

 
w

ill 
o

versee 
th

e 
R

estricti
ve 

P
racti

ces 
A

u
th

o
risati

o
n

 
fu

n
cti

o
n

, an
d

 su
p

p
o

rt service p
ro

vid
ers to

 co
m

p
ly w

ith
 th

eir rep
o

rti
n

g o
b

ligati
o

n
s to

 th
e 

N
SW

 G
o

vern
m

en
t. 

  See secti
o

n
 1

.2
 fo

r fu
rth

er in
fo

rm
a

ti
o

n
 

C
o

n
se

n
t G

ive
r 

Th
e p

erso
n

 w
h

o
m

 gave co
n

sen
t fo

r th
e re

stricti
ve p

racti
ce. 

See A
p

p
en

d
ix 3

 fo
r fu

rth
er in

fo
rm

a
ti

o
n

 

C
riti

cal In
cid

e
n

t  
A

n
 u

n
exp

ected
 o

r u
n

p
lan

n
ed

 acti
o

n
 o

r even
t w

h
ich

 resu
lts in

 o
r h

as th
e p

o
ten

ti
al to

 resu
lt 

in
 actu

al h
arm

 to
 p

erso
n

s o
r d

am
age to

 p
ro

p
erty. 

D
C

J In
d

e
p

e
n

d
e

n
t 

Sp
e

cialist 
Sp

ecialist w
ith

 exp
erti

se in
 b

eh
avio

u
r su

p
p

o
rt an

d
 w

h
o

m
 is in

d
ep

en
d

en
t o

f th
e service 

p
ro

vid
er w

h
o

 h
as sign

ed
 a Service A

greem
en

t w
ith

 D
C

J. A
 D

C
J p

ro
vid

ed
 In

d
ep

en
d

en
t 

Sp
ecialist is su

p
p

lied
 b

y D
C

J C
R

P
T.  
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Te
rm

 
D

e
fi

n
iti

o
n

 

G
u

ard
ian

 
A

 gu
ard

ian
 is a legally ap

p
o

in
te

d
 su

b
sti

tu
te d

ecisio
n

 m
aker gran

te
d

 th
e au

th
o

rity to
 

m
ake p

erso
n

al, m
ed

ical, lifestyle an
d

 in
 so

m
e cases fi

n
an

cial d
ecisio

n
s o

n
 b

eh
alf o

f a 
p

erso
n

 w
ith

 d
ecisio

n
-m

akin
g d

isab
iliti

es. 
  See 

G
u

a
rd

ia
n

sh
ip 

D
ivisio

n
 

o
f 

th
e 

N
SW

 
C

ivil 
a

n
d

 
A

d
m

in
istra

ti
ve 

Trib
u

n
a

l 
w

w
w

.n
ca

t.n
sw

.g
o

v.a
u

 fo
r fu

rth
er in

fo
rm

a
ti

o
n

. 

Im
p

lem
e

n
ti

n
g 

Service 
P

ro
vid

ers 

Th
e N

D
IS R

egistered
 Service P

ro
vid

er w
h

o
 is creati

n
g/su

b
m

itti
n

g th
e R

P
A

. 

In
d

ep
en

d
e

n
t 

A
 p

erso
n

 w
h

o
 is in

d
ep

en
d

en
t o

f th
e p

arti
cip

an
t an

d
 th

e service p
ro

vid
er. 

In
d

ep
en

d
e

n
t 

Sp
ecialist  

(N
G

O
) 

A
 sp

ecialist w
ith

 exp
erti

se 
in

 b
eh

avio
u

r su
p

p
o

rt w
h

o
 is also

 in
d

ep
en

d
en

t o
f th

e 
p

arti
cip

an
t an

d
 th

eir B
SP

. Th
e In

d
ep

en
d

en
t Sp

ecialist fu
lfi

lls th
e tw

o
 (2

) ro
les o

n
 th

e 
R

P
A

 P
an

el.  

In
te

rim
 

R
e

stricti
ve 

P
racti

ce 
A

u
th

o
risati

o
n

 

Sh
o

rt term
 (u

p
 to

 six m
o

n
th

s) au
th

o
risati

o
n

 o
f a p

lan
 th

at in
clu

d
e restricti

ve p
racti

ces 
w

h
ich

 can
 b

e p
ro

vid
ed

 b
y a Sen

io
r M

an
ager. 

  

N
D

IS 
N

ati
o

n
al D

isab
ility In

su
ran

ce Sch
em

e 

N
D

IS 
C

o
m

m
issio

n
 

N
ati

o
n

al D
isab

ility In
su

ran
ce Sch

em
e Q

u
ality an

d
 Safegu

ard
s C

o
m

m
issio

n
 

N
D

IS Q
&

S 
C

o
m

m
issio

n
 

R
e

gistrati
o

n
 

N
u

m
b

er 

N
D

IS 
C

o
m

m
issio

n
 

p
ro

vid
es 

th
is 

registrati
o

n
 

n
u

m
b

er 
 

to
 

im
p

lem
en

ti
n

g 
Service 

P
ro

vid
ers. A

ll im
p

lem
en

ti
n

g Service P
ro

vid
ers are to

 b
e registe

red
 w

ith
 th

e N
D

IS 
C

o
m

m
issio

n
.  

N
D

IS R
e

giste
re

d
 

Service 
P

ro
vid

ers
(Service 
P

ro
vid

ers) 

A
 registe

red
 N

D
IS p

ro
vid

er (registrati
o

n
 gro

u
p

 11
0

) w
h

o
se registrati

o
n

 in
clu

d
es th

e 
p

ro
visio

n
 o

f sp
ecialist b

eh
avio

u
r su

p
p

o
rt services 

N
SW

 R
P

A
 

Syste
m

 

(th
e System

) 

O
n

lin
e system

 to
 m

an
age an

d
 m

o
n

ito
r th

e au
th

o
risati

o
n

s o
f regu

lated
 restricti

ve 
p

racti
ces in

 N
SW

. 

O
th

er P
an

e
l 

M
em

b
er 

A
n

y o
th

er p
an

el m
em

b
er w

h
o

 is n
o

t id
en

ti
fi

ed
 as e

ith
er Sen

io
r M

an
ager, Sp

ecialist in
 

b
eh

avio
u

r su
p

p
o

rt. Th
e O

th
er P

an
el m

em
b

er can
 in

clu
d

e allied
 h

ealth
 p

ro
fessio

n
als, a 

m
em

b
er o

f th
e co

m
m

u
n

ity o
r an

 ad
vo

cate. 
  

O
u

tco
m

e
 

D
e

cisio
n

 
A

 su
m

m
ary o

f th
e o

u
tco

m
e o

f th
e su

b
m

itt
ed

 restricti
ve p

racti
ce au

th
o

risati
o

n
 an

d
 th

e 
d

ecisio
n

s m
ad

e b
y th

e R
estricti

ve P
racti

ce A
u

th
o

risati
o

n
 P

an
el. 
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Te
rm

 
D

e
fi

n
iti

o
n

 

P
arti

cip
an

t 
A

 p
erso

n
 w

ith
 d

isab
ility w

h
o

 receives fu
n

d
ed

 su
p

p
o

rts o
r services 

P
lan

n
ed

 
Su

b
m

issio
n

 

A
 su

b
m

issio
n

 th
at d

o
es n

o
t re

q
u

ire in
terim

 au
th

o
risati

o
n

 

R
e

gu
late

d
 

R
e

stricti
ve 

P
racti

ce 

(R
R

P
) 

A
 restricti

ve p
racti

ce is an
y p

racti
ce o

r in
te

rven
ti

o
n

 th
at h

as th
e eff

e
ct o

f restricti
n

g th
e 

righ
ts o

r free
d

o
m

 o
f m

o
vem

en
t o

f a p
erso

n
 w

ith
 d

isab
ility. 

  Th
e N

D
IS (R

estricti
ve P

racti
ces an

d
 B

eh
avio

u
r Su

p
p

o
rt) R

u
les set o

u
t fi

ve cate
go

ries o
f 

restricti
ve 

p
racti

ces, 
w

h
ich

 
m

ay 
b

e 
u

sed
 

in
 

th
e 

co
n

te
xt 

o
f 

b
eh

avio
u

r 
su

p
p

o
rt, 

if 
au

th
o

rised
 u

sin
g th

e m
ech

an
ism

 set o
u

t in
 th

e R
P

A
 p

o
licy an

d
 th

e R
P

A
 p

ro
ced

u
ral 

gu
id

e. 
  Th

ese
 cate

go
ries are referred

 to
 as ‘regu

lated
 restricti

ve p
racti

ces.’ 
  See th

e R
P

A
 p

ro
ced

u
ra

l g
u

id
e fo

r fu
rth

er in
fo

rm
a

ti
o

n
. 

R
e

stricti
ve 

P
racti

ce 
A

n
y p

racti
ce o

r in
te

rven
ti

o
n

 th
at h

as th
e eff

ect o
f restricti

n
g th

e righ
ts o

r freed
o

m
 o

f 
m

o
vem

en
t o

f a p
erso

n
 w

ith
 d

isab
ility. 

R
e

stricti
ve 

P
racti

ce 
A

u
th

o
risati

o
n

 

(R
P

A
) 

A
u

th
o

risati
o

n
 is en

d
o

rsem
en

t fo
r id

en
ti

fi
ed

 restricti
ve p

racti
ces to

 b
e im

p
lem

en
ted

 
w

ith
 a certain

 in
d

ivid
u

al, in
 a p

arti
cu

lar service setti
n

g, b
y asso

ciate
d

 staff
 an

d
 u

n
d

er 
clearly d

efi
n

ed
 circu

m
stan

ces. 

R
e

stricti
ve 

P
racti

ces 
A

u
th

o
risati

o
n

 
P

an
el 

(th
e P

an
e

l) 

A
ll registe

red
 N

D
IS p

ro
vid

ers m
u

st h
ave a p

ro
p

erly co
n

sti
tu

te
d

 restricted
 p

racti
ces 

au
th

o
rizati

o
n

 p
an

el. Th
e restricti

ve p
racti

ce au
th

o
risati

o
n

 p
an

el acts as th
e m

ech
an

ism
 

fo
r au

th
o

risati
o

n
 an

d
 review

. 
  A

 restricti
ve p

racti
ce au

th
o

risati
o

n
 p

an
el sh

o
u

ld
 o

p
erate

 at arm
’s len

gth
 fro

m
 th

e 
co

n
trib

u
to

rs to
 th

e d
o

cu
m

en
ted

 su
p

p
o

rt p
lan

s o
r strate

gies. Its ro
le is to

 evalu
ate th

e 
reco

m
m

en
d

ati
o

n
s w

ith
in

 th
e co

n
te

xt o
f th

e p
ro

vid
er’s o

p
erati

o
n

s. 
  See secti

o
n

 1
.2

 a
n

d
 th

e R
P

A
 p

ro
ced

u
ra

l g
u

id
e fo

r fu
rth

er in
fo

rm
a

ti
o

n
. 

R
e

stricti
ve 

P
racti

ce 
A

u
th

o
risati

o
n

 
su

b
m

issio
n

 

Th
e R

P
A

 p
ro

p
o

sal b
ein

g su
b

m
itt

ed
 to

 th
e R

P
A

 P
an

el. 

R
e

stricti
ve

 
P

racti
ce

 
A

u
th

o
risati

o
n

 
Su

b
m

issio
n

 Fo
rm

 

(R
P

A
 Fo

rm
) 

Th
e R

P
A

 fo
rm

 w
h

ich
 is fi

lled
 o

u
t an

d
 su

b
m

itt
ed

 to
 th

e R
P

A
 P

an
el. 

Se
n

io
r M

an
age

r 
A

 m
em

b
er o

f th
e gro

u
p

 o
f p

erso
n

s w
ith

in
 a service w

h
o

 is resp
o

n
sib

le fo
r th

e sen
io

r 
d

ecisio
n
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