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ABOUT HOW THE QUALITY ASSURANCE FRAMEWORK (QAF) 
WILL SUPPORT PRACTITIONERS BY PROVIDING THEM WITH 
A MORE COMPREHENSIVE PICTURE OF WHAT IS HAPPENING 
IN A CHILD OR YOUNG PERSON’S LIFE.

WHAT YOU NEED TO KNOW...
PERMANENCY SUPPORT PROGRAM – THE QUALITY ASSURANCE FRAMEWORK

The way forward:

Under the Permanency Support Program we’re changing how we fund and deliver services 
to vulnerable children. The QAF is designed to improve the outcomes for each child in 
statutory out‑of‑home care.

WELLBEING 
WILL BE MEASURED AGAINST THE FOLLOWING DOMAINS:

Information on safety, permanency and wellbeing will be collected from various sources 
including: children, young people, carers, FACS, NGOs, Health, Education and Justice. 

SAFETY 
– CHILDREN AND YOUNG 
PEOPLE FEEL SAFE, SECURE 
AND PROTECTED FROM HARM 

PERMANENCY 
– CHILDREN AND YOUNG PEOPLE 
HAVE RESIDENTIAL STABILITY AND 
MAINTAIN RELATIONSHIPS WITH 
FAMILY, KIN AND COMMUNITY

WHERE CAN I FIND OUT MORE? 
For more information about the Permanency Support Program:  

Web: www.facs.nsw.gov.au/psp  
Email: permanencysupport@facs.nsw.gov.au
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